
GAMING ANALYTICS

Book a demo →

Table Game Payout AmountSlot Handpays Slot Bill-in

Chata.ai reads across cage, slots, TITO, cashless, kiosk, and your AML system
without moving your data.

CMS agnostic. No data migration. No system replacement.

COMPLIANCE / BSA OFFICER

Cross-system compliance monitoring
Surface the patterns that individual systems miss — CTR aggregation, structuring,

variance, list matches, and responsible gaming breaches.

This is just one cross-system alert example. Same pattern applies to variance, list matches, and RG breaches.

Where it applies 

Title 31 CTR thresholds Variance & reconciliation Self-exclusion & RG breaches

CTR Report due in 2 days
Cross-source alert: patron activity across
cage, slot, handpay, and TITO totals over
$10k with no CTR report on file.

Recurring Slot Drop Shortage
6 slot machines in Bank 12 show bill-in
meter vs. soft count drop variances
totaling $8,450 over the last 14 days.

Self-Excluded Patron Paid a Jackpot
A patron on the self-exclusion list received
a $3,200 handpay. Account unflagged
across 4 visits in 21 days.

“For each player, show the
transactions that contributed to the
amount.”

"How was each transaction linked to
this patron: player card, ID scan,
surveillance, or inferred?"

"List patrons with 2 or more cash
transactions between $9,000 and
$9,999 in the same gaming day or on
consecutive gaming days."

Receive an alert

Explore futher

Receive an alert

Explore futher

“Compare these 6 machines with their
prior 90-day meter-to-drop history.”

"For each of the 6 machines, break
down the bill-in meter and counted
drop by denomination.”

“Find other machine banks with the
same bill-in-to-soft-count variance
pattern during the lat 90 days.”

“Show every gaming session, handpay,
TITO redemption, and cash transaction
associated with the patron.”

“Calculate total gaming, payouts, and
cash transactions from the effective
exclusion date through yesterday.”

"Find all self-excluded patrons who
appear in player accounts, marketing
lists, W-2G records, or cage
transactions in the last 90 days.”

Receive an alert

Explore futher

https://chata.ai/request-demo
https://chata.ai/


Book a demo →

One combined view
Cage, slot, handpay, and TITO activity across shifts and
across properties.

Plain-English investigation
"What was this patron's total cash activity by day for the last 30 days?" 
One answer, pulled from your verified data.

Alerts & deadline tracking
Activity patterns, chip walks and unusual redemptions are flagged. 

What you get
Your compliance team stays in control — Chata.ai connects to your existing
CMS, with the thresholds you set and full say over what gets flagged.

Which players had handpay over $10,000 in a single
gaming day last 13 days?

GAMING ANALYTICS

What would this look like for your casino?
Book 20 minutes — we'll learn your setup and show you what's possible.

Your AML platform flags what it sees. Your CMS logs what happens.
Compliance is everything in between.

Fits the stack you already run
We connect to your CMS with a read-only credential, and every query and action stays transparent
and auditable.

"Show Marcus
Delgado's slot

sessions since his
$250,000 marker
was approved."

"Show <Player
Name>'s slot sessions

since his <Credit
Line> marker was

approved."

Trust at every step

Sensitive data is masked before any question
reaches the language model.

Audit trail: Every result traces back
to the query and source data.

Every automated action is checked and approved by human.

ISO 27001 Certified
SOC 2 Type II Attested

Proven across financial institutions and enterprises since 2020

SELECT

    p.patron_id,

    p.first_name,

    p.last_name,

    h.gaming_day,

    COUNT(*)        AS handpay_count,

    SUM(h.amount)   AS total_handpay

FROM handpays h

JOIN patrons p

    ON p.patron_id = h.patron_id

WHERE h.gaming_day >= CAST(GETDATE() AS DATE) - 13

  AND h.gaming_day <  CAST(GETDATE() AS DATE)

  AND h.status = 'PAID'            -- exclude

voided/cancelled handpays

GROUP BY

    p.patron_id, p.first_name, p.last_name,

h.gaming_day

HAVING SUM(h.amount) > 10000

ORDER BY h.gaming_day DESC, total_handpay DESC;

Which patrons had handpay

exciding $10,000 in a single gaming

day over the last 13 days?

https://chata.ai/request-demo
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